
At Silver Bullet Shredding, we protect and destroy confidential information that has been entrusted to us.  
We help businesses and organizations comply with new privacy laws.  We also help companies protect their 
business, employees and customers from identity and corporate information theft. 

> YOUR TRUSTED PARTNER IN DOCUMENT DESTRUCTION SOLUTIONS

Our Mission
Our mission is to be the most trusted name in the document destruction industry. At Silver Bullet Shredding, we are committed 

to providing reliable, secure, and cost-efficient document shredding services. We will earn the trust and loyalty of our customers 

by building positive relationships and delivering value.

Silver Bullet Shredding Inc.
#178 – 5489 Byrne Road
Burnaby, B.C.  V5J 3J1

Tel  604.708.4200                      
Fax 604.431.8300                  

www.silverbulletshredding.com





Should we be concerned about 
shredding? 

Yes. New privacy laws require businesses 

and organizations to take proper steps for 

the disposal of personal information in 

their care. With privacy breaches on the rise 

and identity theft reaching epidemic levels, 

document shredding has become a 

necessary business practice.

Why use Silver Bullet Shredding 
instead of our own office shredder?

Our service will save you time, money, 

and the inconvenience of doing it 

yourself. Shredding in-house exposes 

your business to a number of risks. A 

professional shredding service destroys 

your documents effectively and 

efficiently.

What is the difference between 
on-site shredding and off-site 
shredding?

With on-site shredding, documents are 

destroyed at your location inside our 

mobile shredding truck. Off-site shredding 

involves destroying your documents at 

our secured shredding facility in Burnaby. 

Whichever option you choose, your 

documents will remain completely 

confidential from the time of pick-up until 

the actual destruction of your material.

What do you do with the shredded 
waste? 

Committed to preserving the environ-

ment, we recycle all shredded waste that 

is recyclable. Once your documents have 

been destroyed, we take the shredded 

material to a recycling facility for 

disposal. 

Do we have to sign a long-term 
contract? What if we are not happy 
with your service? 

No. Unlike most of our competitors, we do 

not require you to sign a long-term 

contract. Our clients sign a Service 

Agreement that can be cancelled at any 

time without penalty. 

Silver Bullet Shredding offers the most 

unique satisfaction-guaranteed promise 

in the industry. If you are not completely 

satisfied with our service, we will shred 

your last invoice!

What is the difference between a 
recycling program and a shredding 
program? 

Recycling is a paper-waste issue. 

Document shredding is a paper-security 

issue. Our document shredding program 

is designed to reduce the risk of identity 

theft and other forms of information-

based crimes—and ensure that you are 

in compliance with privacy laws.

> FREQUENTLY ASKED QUESTIONS

Protecting Valuable Information

Think about all the sensitive documentation your company generates on a daily 

basis—and the potential consequences on your business if that information fell 

into the wrong hands. 

Identity theft and corporate information theft are on the rise. Businesses or 

organizations that fail to establish adequate measures to protect personal and 

confidential information in their custody face the risk of violating individual 

privacy rights and compromising corporate business strategies. 

Why Choose Silver Bullet Shredding?
>  SECURITY   We take security seriously. Your confidential business documents, records, and files are handled 

in a professional and confidential manner.

>  VALUE  Our high-capacity shredder can shred in minutes what would take hours to shred with your office shredder. 

The convenience and cost-efficiency of our service means your employees will be more productive by focusing on their 

core responsibilities.

>  SMALL FIRM SERVICE  Silver Bullet Shredding offers the best of both worlds—the flexibility and personal touch of 

a small firm, and the resources and proficient practices of a large company.




